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Abstract: 


The quality of higher education of the main challenges in the era of knowledge, 
and which has become a challenge for institutions of higher education, The quality of 
higher education means an estimated total of the properties and characteristics of 
educational product to meet the requirements of demand and the labor market, 
society, and all those internal and external beneficiaries, which requires the direct 
energy and human resources policies and systems and methods, processes, and 
infrastructure in order to create favorable conditions to ensure the product meet the 
educational requirements that predispose to reach the demand level, which seeks to 
achieve. Therefore, this study was to shed light on the requirements and constraints of 
the application of total quality management in higher education and this emphasis on 
the study of international experiences in this area, as a system of total quality 


management approach to improve the educational system and its development. 
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